
Pre-inspection questionnaire: employers 
 

 

Please tell us what you think about your training provider as an employer. 
 

Read each sentence, think about your experiences as an employer, and then tell us how much 
you agree by ticking the box that fits most appropriately. 

 
If a statement does not apply to you, or you do not know about it, then please tick the ‘Do not 
know’ box. 

 

Your individual responses will remain confidential. We will never disclose individual 
comments to the training provider or to anyone outside of Estyn. 



Questionnaire for employers 
 

Work-based learning 

 
Name of partnership:   

 

Provider:    
 
 

Questions 
 

If a statement does not apply to you, or you do not know about it, then please tick the ‘Do not 
know’ box. 

 
 Please select the most appropriate response (If a 

question is not relevant to your role, please leave it 
blank). 

Strongly 
agree 

 
Agree 

 
Disagree 

Strongly 
disagree 

Do not 
know 

1 I have regular contact with my training provider      

2 
The training provided to my learner meets the needs 
of my company 

     

 
3 

My training provider seeks my views on the 
organisation of training (e.g. questionnaires, 
attendance at forums, etc). 

     

4 
Training staff are up-to-date in their subject 
knowledge. 

     

5 
I receive regular updates on my learner’s progress 
towards their qualification. 

     

6 My learner meets regularly with their assessor.      

7 
I am invited to attend the meetings between my 
learner and their assessor 

     

8 
I am invited to give feedback on my learner’s 
progress 

     

 Your individual responses will remain confidential. We will never disclose individual comments to the 
provider or to anyone outside of Estyn. If you wish to explain any of your answers or add any further comments, 
please use this space. 

 
 

If there are any concerns of a safeguarding nature please email us on safeguarding@estyn.gov.wales 
or telephone us on 02920 446446 
 
For information about how we handle personal information supplied to us please refer to our privacy 
notice: https://www.estyn.gov.wales/document/privacy-notice  
 

 
Please return in a sealed envelope to FREEPOST ESTYN 
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